
7
th

 NORTHFIELD MEDICAL CENTRE 

 PATIENT PARTICIPATION GROUP MEETING 

Wednesday 7
th

 December 2016 

 

 

In attendance: 

Marian Broomhead (MB) 

Jackie Collington (JC) 

Joy Franklin (JF) 

Peter Hodgson (PH) 

Mike Howkins (MH) (Chair) 

Annette Kirt (AK) 

Ann Markham (AM) 

Dr Anil Sood (AS) 

Jenny Quilter (JQ)  

 

The Chair (MH) welcomed Annette Kirt to the group. Other members were introduced to AK 

 

Apologies:  

John Page (JP); it was unclear as to whether JP had received notification of change of date for the meeting. 

 

ITEMS OUTCOME/ACTION REQUIRED 

Notification of items 

of A.O.B. 
 JQ – Blaby & District Community Bus 

Review of minutes 

previous meeting 

held on  

12
th

 October 2016 

 

Minutes of last meeting agreed.  

 A chair is going to be placed in the waiting area with a note to indicate 

that it is for elderly patients waiting to be picked up. 

 With effect from January 17, Wednesday morning will be designated as 

‘early morning’ slot for nurse appointments. Pre-bookable Nurse/HCA 

appointments will be available from 7.30am 

 Bike racks at surgery: – may need signposting as patients do not seem to 

be aware of it 

 

PPG Initiatives 

including patients 

comments and 

suggestions 

 No comment forms received but 3 applications to join PPG were 

received – (Action: - JQ to contact applicants initially to see if they are 

happy for their details to be passed to MH) 

Care Quality 

Commission (CQC) 

Visit 

AS reported that the visit took place on Friday 2
nd

 December 2016 and went on 

to give a brief overview of role of CQC; that they look at 5 key areas of GP 

service offered: that it is ‘safe, effective, caring, responsive, and well-led’. 

AS also explained the process of the CQC visit and reported that ‘the staff did a 

fantastic job in terms of preparation, although very stressful; the team pulled 

together brilliantly’. MH requested that ‘our thanks be conveyed to Staff and 

both AS & JQ thanked PPG members for our support. 

MH, MB & JC had met a member of the CQC at the visit and gave some 

feedback. 

AS also reported that lots of positive feedback had been given by the ‘visitors’ 

but have to wait for official feedback – grading given are as follows: 

Outstanding, Good, Requires Improvement, Inadequate  

(Action: further feedback when available: AS & JQ) 

 

Paracetamol and 

like over the counter 

medicines for short 

term illnesses 

East Leicestershire and Rutland CCG has taken the step after working with 

Healthwatch Leicestershire, to ask practices to stop prescribing medicines 

which are easily and cheaply bought in pharmacies and supermarkets, including 

paracetamol and ibuprofen for simple, short term conditions, cough and cold 



remedies, hay fever tablets and cold sore treatments.  

  

Some patients will be exempt from this change if they have particular 

conditions, for example those who need paracetamol to manage chronic pain, 

and these people are being advised to discuss this with their GP.  

MH wondered which age group it would affect – not age related. Notices to be 

displayed regarding this (Action: JQ) 

 

Carers AS gave a definition of ‘a carer’ as ‘someone not paid to look after someone 

else’. 

JQ also reported that NHS England is encouraging practices to be aware of who 

carers are and to make them aware of support available. Voluntary Action 

Leicestershire comes in once a month to see Carers and signpost them to where 

help is available.  

Carer information is coded on their patient record so everyone knows that they 

are a carer. There is a Carers’ information board in the surgery waiting area. 

 

ELRCCG – Latest 

IPSOS Survey 

Results – July 2016 – 

and Patient Survey 

AS gave a brief presentation of the results which had been previously circulated 

to PPG members. Overall, the Northfield Practice compares favourably with 

others in the area, with some areas highlighted for improvement. 

Surgery and PPG – 

Aims and Mission 

Statements 

Reported to be already agreed and posted in Surgery. 

PPG Terms of 

Reference 

Distributed for feedback at next meeting. (Action: all PPG members) 

Friends & Family 

Data 

JQ reported that data can’t be accessed at the moment, so will bring November 

and December 2016 analysis to next meeting. (Action: JQ) 

 

Surgery News  Staff Update – JQ & AS provided report as follows:  

GP Registrars: 

- Dr Parwaiz has now completed her training and has left the practice. 

- Dr Jennifer Jones has returned to the Practice.  

Administration Staff: 

- New Data Administrator, Stephen Fitchett started recently and 

already proving to be a great asset & ‘a nice chap’. 

 

PPG AGM The next meeting will be treated as an AGM, with the election of 

Chair, Secretary and possibly a Vice-Chair. 

AOB - Community Bus – Ideal for frail/elderly patients who cannot access 

the surgery; they can also come here for their critical illness 

appointments with the aid of the Bus.  

Telephone Number for the Community Bus: 0116 286 6116 

 

- AS suggested the PPG set up a WhatsApp group which could be 

useful for day-to-day communication between members. (Action: to 

be considered by all) 

 

 

 

DATE OF NEXT MEETING : WEDNESDAY 22
nd

 FEBRUARY 2017  @ 6PM  


